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SEND digital safety advice for parents and carers.

As a parent or carer you play a key role in helping your child to stay safe online.
You don’t need to be an expert on the internet to help keep your child stay safe
online. Our advice and resources are here to support you as you support your
child to use the internet safely, responsibility and positively.

As more children and young people use artificial intelligence (Al) for schoolwork,
advice and companionship, they’ll need support on using tools safely. Explore this
collection of resources to help you support age-appropriate use and keep

This guide helps parents to support young people with Special Educational Need
and Disabilities. To help ensure that their time spent online is positive and safe.

Step by step instructions to set controls on major broadband providers and
mobile networks. Broadband, mobile and WiFi providers offer filters to limit the
inappropriate content eg, gambling, pornography, violence. These filters

normally require manual set up, these guides are here to help and offer videos and visual
instructions to help ensure you are able to put all the right protection in place to allow your children

safer access to the internet at home.



Wath Academy - E-Safety Parents Evening

Useful links

[Elg=EREEl Internet Matters — My Family’s Digital Toolkit.

hy Answer some simple questions about your children’s digital habits (takes just a few minutes)
F—Erq_—' 3= Provide an email address to receive your own personalised online safety toolkit
O [zr o 43|

Use the toolkit to:

Get age-specific advice to support your children online

Learn about popular apps and platforms your children use

Get information about how to deal with any online safety concerns

Get recommendations for digital tools to support their interests and wellbeing

Internet Matters — Get kids tech set up safe

Offers help on how to set up multiple devices from smart speakers to educational toys.

Internet Matters — Reporting issues

This link will take you directly to the report pages of organisations who can offer advice.There
are also links to online issue advice pages,where you can find advice on specific issues +
recommended forums to get support and talk to  other parents.
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jﬁ'?ﬁl Internet Matters — Social media advice

Provides advice on managing fake news, excessive screen time, scams & hacking, online

"#d3d spending + lots more
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il=] NSPCC — Resources for children with SEND

s NSPCC have partnered with Ambitious about Autism to create online safety tips, advice and
= activities for parents and carers of children with SEND, including children with dyslexia,
autism and speech and language difficulties.



What Schools/ eed to ,Krjwow about

THE ONLINE SAFETY ACT

The Online Safety Act was passed into, UK law in October 2023, with the aim of establishing major new layers of
protection for children when they’re online. The government has pledged “a zero-tolerance approach to
protecting children from online harmpi= and the act certainly includes more powerful legislation which should
help to safeguard young people in the dug'tul world. Our, gunde summarises the key points for schools ..
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rapidly remove illegal F35 .~/ It'snow easier to convict ?
and/or harmful content online abusers or people

such as bullying or harassing who share intimate
comments; pornography; and Images without consent, while
content that supports extremist 7 legisiation an the criminality of
activity or encourages or deepfakes has been clarified.
depicts violence, suicide, self The new laws also relate to any
harm or eating disorders, If they individuals who even threaten to
fail to do so, they can be fined “ share such imdges. This should
up to10% of their global revenue < help to protect women and girls
while their executives may even in particular online.
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What thts means ?or you

The act has some specific implications for schools:it's essenual that leaders understand the new legisiation’s scope and limitations. The act is certainly o
positive step, bux as artificial intelligence and other advances in tech continue to produce new chal)enges, schools will still need to remain extremely vigilant.
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KNOW WHERE TO GET HELP ? REMEMBER THE ESSENTIALS | WATCH FOR FUTURE DEVELOPMENTS

Look out for the Code of Conduct that Ofcom is creating ¥ Remain mindful of your There are some issues on which the legisiation 4 o
in response to the Online Safoty Act. Note that the new > organisation’s own online remains less clear for now: whether it's possible

legislation doesn’t mean an instant change: many of its activities: the legul duty for schools to for Ofcom to scan encrypted private messages {such
elements will only come into force ot the end of 2023. An maintain appropricte software monitoring as on WhatsApp) has yet to be resolved, for instance -
Ofcom consultation on ‘protecting people from illegal ¢ ond filtering, for example, will not change. making this an area where, for the moment, young people

harms onling” will be running until February 2024. have less Iegol protection.
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UNDERSTAND AND EXPLAIN ENGAGE WITH PARENTS \\

Staff should learn how to raise concerns with tech companies whose platforms Schools should dise explain to parents and carers the new \ \
contain gnything upsetting or unpleasant. $tudents also need to be made “\ possibﬂmes thot the Online Safety Act affords them in terms of k
aware of the newly strengthened laws relating to cyber-bullying, s protecting their children. Many parents may have previously feit that there
sexting or posting inappropriate content. Young people do make o e 4 was littie they could do about changing anline platforms’ content; they now
mistakes online ~ so the clearer their understanding of the possible ¢ 2 have g far greater level of support when complaining obout a company or the
consequences, the better. . behaviour of an individual.
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At The National College. our WakeUpWednesday gu des emoawer and equ p parents, carers and educatars w'th the confidence and practical skills to be able to have nformed and age-appropridte
conversatians w th chidren about online safety. mental heaith and we beng, and ¢ imate change Former'y delivered by National Oniine Safety, these guides now address wider topics and theme
For further gu'des, hints and tips. pledse visit nat'ondicol ege.com
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AFE USE OF Al

Artificial Intelligence (Al) is increasingly woven into young people’s digital lives. it can offer some educational benefits and day-to-day
assistance; however, it also raises concerns about misinformation, privacy, fairness, and safety. This guide provides parents and
educators with practical strategies to support young people to nawgate Al tools responsibly, and to use them safely and with discernment. "‘a
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DEMYSTIFY WHAT 5“ e : € USE Al TOGETHER ¢ 4518
A, REALLY lS a’ i : (/" ' Exploring Al tools togsther can help "

K . e § aduits understand how they work and spot
l Children encounter Al in most online ploces, Potentiol st Ty co-wiiking & Story withan Al F“ ¥
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inciuding games, streaming platforms, and ) writing assistant or experimenting with an Al art
school tools. Explain thot Al uses potterns from tool. This encourages curiosity, helps you stay
post data to maoke decisions, but it doesn’t informed about the latest Al tools, and allows
think or fes! like humans. Use age-cppropriate you to reinforce sofe and respectiul use while
exampies, fike how recommendations on modelling exitical thinking.

YouTube or Netfiix work, to build understanding {
and prevent foise beliefs about Al being T T e /

cli-knowing or alive. SET BOUNDAR,ES

I e W 1
; FOR Al USE m .
> TALK ABOUT RISKS &
Establish when, where, and how Al tools can
OF MISINFORMATION T e e s S
s technology. For example, you might agree not to
Al con create convincing loise = : use Al tools to complete school assignments
information, including deepfoke videos, without perrnission, or to avoid unsupervised
photos, and fake “facts” Encourage L use of voice assistants. Consistent boundaries
children to think critically about what they H help manoge oweruse and misuse.
see and read. Teach them to double-check
. informgtion using relicble sources, to lock ot e
¥ imoges ond videos carefully, and to ask an adult ’
: : WATCH FOR

; # something doesn't seem right. 8
} L . - - OVERRELIANCE ~
‘ 3 D’SCUSS DATA N % Some Al toals, fike hamework help apps,

AND pR’VACY - may be tempting shortcuts. Encouroge
" children to use Al to support their thinking, not
replace it. Celebrate effort and process over
Explain thot Al systems leam by analysing ) 7 perfect answers. Reinforce that mistakes are
lots of duta, sometimes including personal 4 part of learning and that relying too heavily on
information. Help young people to be mindtul of r Al cun fimit real understanding.

what they shore onfine and why protecting
personal data matters. Model good habits like h

o el G e et ' 4 A TEACH DIGITAL ETHICS

D ., b 2 AND LITERACY
- A W Y i ‘ »
' (4 ENCOURAGE CREATIVE , e e e ron e,
USE OF A, ethical thinking matters. Building digital

\ e literacy alongside ethicol awareness ensures

; children engage with Al critically, not just
Support children, when using Al ' conveniently. Help young people to understand

5 toois, to explore ideas, moake art, or 3 g : I that notoll people use Al for legitimate
.i build projects. This fosters conﬁdence - = e g purposes; some use it for malicious reasons.
% imagination, and independent thinking. = b Encouroge questions about faimess,
When children use Al crectively, rather than just representotion, and who benefits from certain

passively consuming it, they are more likely to . N - tools; talk cbout clgorithms, echo chaombers,
stoy engoged and maoke thoughtiul choices. —~ . . and the impact of automation on daily life.
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¢ USE AGE-APPROPRIATE , o io STAYCURIOUS ‘g6
Al TOOLS AND INVOVED 4"

Net all Al platforms are suitobie for I‘ﬁ \ Alis developing rapidly, and staying

children. Choose tools designed for informed helps you support the young peoplein
education or creativity, with clecr safety policies. your care. Follow trusted sources for updates and
Review terms of use and privacy settings, and keep the conversation going. if a child brings up
help children use them in age-appropriate ways. 4 % a new Al trend or tool, teke the opportunity to

for example, some chatbot tools mimic . learn gbout it together. Showing interest builds
conversation but should onty be used with \ trust and strengthens digital resilience.
guidance and boundaries in place.
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in/October;2022) the enormously, popular,social media network;Twitter,was purchased by tech tycoon‘
Elon Musk:That sparked a host of changes tojthe platformi="not allwhich'have been received}
positively,by,its fans. The alterations have continued with’each passing month, many of them?
raising,online safety.concerns.among the 530,millionlusers,of Twitter,(now rebranded as |
Isimply/X). With further adjustments reportedly,in the pipeline, Xihas attracted more ‘

usual share of controversy,and caution in recent times

.
| (KN

LIMITED REPORTING
FEATURES f‘
X offers a premium membership, S o |

with some functionality (such cg
controlling who can viewbecnd reply to
your posts i ing made
exclusive wwecsmgm who?acy &2
subscription fee. Several
commentators have speculated that
achichveRy PR or setvice, W

some members, who feel . exclu -for service, with

blocking (in its current form) " g‘es to accounts being revoked

ects from X users wi : f anyone unwilli
promote denial and hatred™. \ : toke outa
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AGE-INAPPROPRIATE ' SENSorzp : VERIFICATION FOR -
CONTENT ' SALE 7

Historicolly, Twitter's moderators I

Many of X's less iate A g 4y — ranted account verification:
postsccnfeicmonmngmm 3 geﬂﬂyingsomeomoswﬂwenﬁc by j
extreme political views to £ piacing a biue tick next to their

rophy. While accounts ] usernome. One of X's earliest !
marked as 18+ are restricted from . changes wos to
non-members, it's still fairly easy to ) > 2 behind o paywall;
stumble across this material : \ & L number of celebrity impersonators
occidentally. X's new ‘For You' page 3 to rise and left no way to distinguish,
aiso shows content from accounts say, a legitimate influencer froma
that :inu;er doec.'in‘t ulr:ody f:‘glow = ; : cxm:%ke account seeking to
end up on a child's feed. : e o ey
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PROTECT PRIVACY DONT RISE TO THE BAIT ¥ STAY ALERTFOR IMPOSTERS yv

Unsavoury characters may try to goin access to To gain more views and followers, some X Make sure your child understands that X's blue ticks
a young person’s X account — either to view their users post deliberately inflammatory comments no longer guarantee the identity of anyone on the
posts and gather information on them, or to on sensitive topics such as race, sexual orientation platform, While it might be exciting if a celebrity liked
completely take control of it. To minimise risk, ensure and gender issues. Many young people could find this your child’s post, it could just as easily be an imposter
the account has a strong password and enable the upsetting. Emphasise that, if your child encounters with malicious intentions. If your child’s not 100% sure
‘Protect Your Posts’ feature (via the account someone spreading hate on X, it's best not to give that an X user actually is who they claim to be, advise
settings), so that strangers can’t view your child’s . that person what they want: an argument. Iignore them to err on the side of caution and avoid

posts without first being approved as a follower. them, mute their account and move on. interacting with that account.
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ONLY FOI:LOW TRUSTI ED A.CCOUNTS BE READY TO TAKE ACTION

Using the ‘Following’ tab on X helps to ensure that the only content /= NN If your child suffers harassment on the platform or becomes

g Yyourchild sees has come from accounts they've chosen to follow: the target of a hack, you could consider deactivating their account

¥ this should reduce the chance of them inadvertently being exposed s entirely. Recently, X's satetr features have been criticised for cnegedil
to harmful, violent or explicit content. Show your child how to report . failing to protect users’ wellbeing ~ so if your child is being subjected to
another user’'s account if, say, they're behaving inappropriately by abusive messages or similar mistreatment on the platform, it might be
spreading misinformation or offensive opinions. prudent to remove them from X ditogether.
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12 Top Tips for)
- BUILDING CYBER
~ RESILIENCE AT HOME

nuththmhgwmemmdmanhmm hnloulmnmwricheenodluntm A
heating or turn lights on and off; streaming services for shows ond movies on games consoles; smart
speabanphmu: ps .. the list mumlmmeamnmghmbowhommr, wo increase
lovel of threat from cyber criminals. it's essential, therofore, that we lsam to become mare cyber resilientin
relotion to the devices and digital services that ths pecple In our household use. &
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5. ENABLE MULTI-E, 6. CHOUSE RECONERY 8. KEEP HAVING FUN ..
AUTHENTICATION QUESTIONS WISELY WITH TECH (=2 =y
Multi-foctor authentication is 9 Some services ket you sst ‘recovery ‘,‘v':,_, o Considerourtips in relation to
questions’ -sudlcsyourhlm‘pince e N !he:g:&nmdonnnemwm
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Tips tor Encouraging Open Discussions about

. DIGITAL LIVES *

" fhe antine world (s an antirely familiar and commoanplace part of [ifs for taday’s childran and young
8 badpls, far mora go than for pravious ganarations. There ara many pasitives to children balng able to
3 acehss online matarats, 80 it's mportant not ta demanise tha Intarnat, gamas and apps, and limit tha
! banem of thair positive capacts, Atthe same time, we do kave o rasponsibility taeducats chitdran
ldbautithe haards they may encounter online Uust a5 wa would about real-watld dongars) go [t's
?i'éntlﬁl that we ddn't shy away from tdiking totham about the complex —andcitan sensitive —
- o aubiact af what thay da und what thay sas when they're ontme ‘ |

Here are some suggestions for
kicking off conversations with your
child about their digital life ..

DISCUSS THAT NOT
EVERYTHING WE SEE
ONLINE IS REAL

Here, could numplu
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I What Parent & Carers Need

TikTok is a video-sharing social media app which lets people create, view and download loaping 15-second clips.
Typically, these are videas of users lip~syncing and dancing to popular songs ¢r soundbites (aften for comic purpo,es) N
enhanced with filters, effects and text. Designed with young people in mind, TikTok skyrocketed in popularity in 2619 and / )

has featured near the t of download charts ever since. It now has around a billion users worldwnde &
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At Natienat Ondine Safety, we Believe in ectpowenng parents, caress and trusted S ile with the infarmotion & lefd & inforrmed corrarsrtion ool el sarfety Bl Mulr childer, sl ey
feel I [s nesded. This guide focises ot 6se Ipp of Aiany which we Belleve fraried Sciulfts shaukd be audre of. Metase ot wetw nationalsnlinesaliety Se fad Barthaer glilides, irte &g tise B adulie

What{Parents'&ICarersiNeed|to,know about

~ SNSPCHAY

\;.‘..‘ thpchat Isa pholo-‘und video-sharing app which alsc allows users to chat with friends via text o aud o
- Usars can share Images and videos with specific frlends, or.through a ‘story’ (documenting the previcus @
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24 hours) visible to thair entire friand list. Snapchat usage rose during the pandemic, with many yourg
people utilising It tglconnect with their peers. The app continues to develop features to engage ar everi i
larger audiencegand emulate current trends, rlvalling piatforms such as TikTok and Instagrarm ,
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What Parents & Carers Need to know about
WHATSAPP @

©
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WhatsApa is the world’'s most popular meuaging service, with around twa billion users exchanging texts, ﬁ.
photos, videos and documents, as well as making voice dnd video colls. its end-to-end encryption means %
messages can orily be viewed by the sender and any reciplents: not even WhatsApp can read them. Updutes to itz

privacy policy in 202 (invalving sharing data with parent company Facebaok) caused millions to leave the app, but the

new policy wus widely misintsrpreted = it oniy related to Whatsepp's

A

Fraudsters occaslonally sand WhatsApp
meassqges pratending to offer prizes -
encouraging the user to click on a link to
win. Cther common scama Iinvoive
warning someone that thelr WhatsApp
subscription has run out {aiming to dupe
tham into disclosing poyment details) or
impersonating a friend or relative and
asking for moneay to be transferred to
help with an emergency.

DISAPPEARING MESSAGES '

Usaers can set WhatsApp messages to
dlwpror in 24 hours, 7 days or 80 days
by deloult. Photos and videos can also be
instructed to disappeor after the
nclphm has viewsd them. These files
con't be saved or forwarded - o if your
child was sent on inappropriote
message, it would be difficuit to prove
ony wrongdoing. Howaver, the receiver
can toke o scresnshot and save thatas
svidence.

ENABLING FAKE NEWS @

WhatsApp hoe unfortunately been linked
1o occslsrutlrr:g the spreod cf dangarous
rumours. In India in 2018, some outbreaks
of mob viclence appear to have been
sparked by false allegationsa baing sharsd

buginess features, not to personal messages.
f :

e

POTENTIAL CYBERBULLYING

Group chot ond vided cails e
are ar.at for connecting with f >
multiple people in Whatsapp, but | D@*#! |
thare is olweys the potential for i
someons’s feelings to be hurt by on 3
unkind comment or joke. The "onh y
| admins’ featurs gives the admin(s}ofa |
group control over who con send
massagqes. They can, tor sxample, bicck
pecple from posting in 6 chat, which could

" make a child fesl excluded and upset.

NG . -
CONTACT FROM STRANGERS

Yo start o WhotsApp chot, you
conly need the mobile number of
& person you wont to messoge
the other person also needs to have

the opp). WhatsApp con occess the

address book on someone’s davice and

recognise which of their contacts also use

the cpp. So If your chiid hos ever given

their phone number to someone they don't
. know, that person could use it to contact
\them Vio WhotsApp.

LOCATIONSHARNG &) |

s The ‘live locotion' fecture jels users

shore their current whearecbouts,
aliowing friends to see their moveaments.
WhotsApp describes It s 0 "simpis and

N\ secure way to let people know where you

are.” it is o uselul methed for o young
parson 1o let joved ones know they're scfe

on the c?p. WhatsApp itsalf tock steps to 5 .y r y ¢
fravent ts users clrculating hazardous il i = but i ihox used It in @ chat with pacr.a

haoriea and speculatien in'the aarly o3 7 . they don™ know, they would be exposing
weaks of tha Covid-19 pandemic. - V' 4 )y * their location to them, too,

o \ ‘ v{rﬁ"f‘w & N\ S {W:!
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I CREATE A SAFE PROFILE EYPLAIN ABOUT BLOCKING 2 (=gl REPORT POTENTIAL SCAMS
Even though someene would nead a child's if your chlid rocelves spem or offensive - Youn% people shouicn't shgoge with any

hone number 1o add them as o contacy, meccc%ea, calls or files from o contact, they W% messoge thot looks suspicious o toe good ¢
t's glso worth cmerln? n:oung perscn’s should biock them uslngn‘sem 8’ in the chot. 1o be true. When your child recelves o
5 o blotk a2 );
B=3

profile settings to restrict who can sse thelr Communication from contoct won't maessoge from an unknown number for the

photo ond status. Tha options ore show Up on their davice and stoys undalivered. first time, they'Y be given the option to

sveryone’, ‘my contacts’ and ‘nobody’ - alock)nﬂ someone does not remove them from ort It as spam. H the sender claims to be

choosing ene of the lctier two ensurss that our child’s contoct list - go they olso newd to o friand or reictive, coll thot parson on their

your chiid’s profile Is better protectad. 8 deieted from the oddrass book. vsual number to varity R reaily Is them, or if
'z someone trying 1o trick your child.

B -~
' vy
LEAVE A GROUP THINK ABOUT LOCATION ¥ DELETE ACCIDENTAL . CHECK THE BACTS
i your child Is in o group chat that i if your child nesds to use the Tive i MESS%ES . Mo You ¢on now lact-check
mauking them tesl uncomfortoble, or location” function 1o show you or s b ’ WhaotsApp mosscges thot
has been added to o group | one of their friends where If your child posts ¢ messo ""“¥ hevo been forworsed ot
that they don't wont fo be they are, odvise them to waont to delete, WhotsApp aliows 3he  joo51 five times, By
rt of, they con use &w; © shore their locotion on? UEer seven mimt e‘;“}:"’"’h" doublie-tepping the
hmaApE's group settings {19 § foraslong os they need to. messoge. Top ond Lot t e mcﬁnésyﬁxﬁ; gicss ioon to the
! Xits O r WhatsApp gives a range of message, choose ‘deiete’ on ‘;‘?" night of the mossoge. From é
firoup, the admin con cdd - 8 ‘live Iocation’ options, ond your ‘delete lor everyone. However, it's thers, your child can leunch @ “ 1
erm back in once; ¥ they ~= B ehild should manually stop sharing importont to remember ““?' | Google search ond decide tor ;
Ipove o second time, It is -« thelr position as soon as it is no recipients maoy hove seen (ond thomselves whethor the L ®
y

/ tuken o screenshot of) o messoge
permonent. longer needed. Sefure It oo dlehkted. . mMessoge wos true or not.

to legve. if someones &
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DISCORD

Discord 'a a frae app which olfaws usars ta commiunicats In real time vio text, video ar voice chat. Avaliable on
desktop ond maobile davicas, it was criginally dasigned te help gamers cooparate ~ but has aveived into o
more genaral natworking platfenm for a range of oniine communities, digcussing topics like TV garlas,
music, Wab3 and more. Digcord lg srganised around clased groups, refarred to a8 ‘servers’. Te jain a
- servar, users must ba invited or provided with G unique tink. It's o space for users to intaract with
frionds, meet otherg with shared Interests and colfabarate privately online — butit'e also o
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REVIEW SAFETY SETTINGS

Discord has o serles of solety settinge,

enobling users to chooas who can direct
messone them or send them friend recuests.
Your chilg's expearience on Discord will be much
safer if the app’s privocy and sofety settings ore
configured to only oliow messoges of triend

) Adv

requosts from server membaers. This will minimise

the chonces of potential pradotors from cutside
the group contacting tham

MONITOR ONLINE ACTNITY

I’ wise 1o regquinrly review your chile's octivity
on Discord, This can include thecking thair
whtr $o13ings 1o ansure they're correctly
snobled, talking about which servers
thoy've jrined and reviewing sorme i their
frionds and dirscl Mmoesscyes. Ask i
onything has mode tham

uncomifortatis or unsatae. Things son
chonge quickly online, $2 plon nowtine
check-ins cnd follow up frequently.
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place where young peopile can be exposed to risks if the right precautions aren’t taken.

o m e : | A
on ehatplaumumemlhtm .
or true (dentity - and Discordisno &= |

\ . Predators have attempted

nmmplonom%u:mnwmun x
L, and communicats BrOge Users = by
<Jnitially gwithachidonan =

B armoeciitn o
‘st try to
Us reasons.
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EXPLAIN AGE FILTERING

While Discord requirss users to be ot Jeast
13 to sign up, Mony eerver: geored towards
older users ars flagged os NSFW [not safe tor
work), which ingicotes they probably contain
material thal’s inappropricte for childran. it can
be ooy 1o tlick through settings without properly
roviow ng‘mem, S0 ansure your chilkd undarstands
why oge fHiitering s important and thot it's thors to
protect them.

DISCUSS GOOD ONLINE BEMANIOUR

The enonymity offerad by the intarmaet oftan

ods 19 £0 COMIMUNIOOte MOTe oponly J
online ano baheve differently thon they

wauld ot school ar home. it's crucial to bear

an ming, though, that svery Inteme?t user is

st @ real person. Talk to your thild about

he sovers and 103ting consecuonces that
eybarbullying or uchanging inbppropriote
moterial onling can bave in the red] world

\\
ot !
e -0 - O ST ERES0N]

e

Discord upers ore ofiered the obility to A
filtar direct messoges for inappropriots m&mj
explicit, but the setting must be monuaily

snobled for taxt. i © young user is gent explicit

it con sometimes be owkword o discuss

topics iike groeming, nagrephy, racizm

cbeut these subjects is ¢ grant woy io Heip your

thitd teel more comicricis obout Saming to

contant: o setting that shout anabled

if your child uses the plotform. Discord
contpnt in a direct mestoge, Distard will scoan
ong (i¥ necessary) dalete it

or axplicit Content with your ohiid ~ but it's
Importont te ensure thoy'ra owars of the

you it thoy gxpariancs on nwantad ancounter
on Discord {or cnywhore else antine).

in the privocy and sofety settings, - Q
omomaﬁcon; tries 1o ficg imoges thot are
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horms these things ¢an pesa. 1dkin? opanty
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